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About Us

Ressis Co. (No-Andishan Ertebat Amn-e Ressis) was established in 2016 with the aim of
providing the highest quality services and the most advanced equipment in field of
Information Technology and communications. This company has consistently endeavored to
enhance the efficiency and effectiveness of its clients' businesses.

In this regard, we have successfully established strong presence among top rivals by
leveraging professional technical personnel, providing comprehensive solutions, direct
imports and also maintaining transparent responsiveness.

Ressis Co. is a member of the Iranian ICT Guild organization and also holds certifications
from both AFTA and the Informatic Council.

ISO/IEC ISO ISO
20000:2018 HSE-M5 27001:2013 9001:2015

Ressis is committed to providing cutting-edge information security infrastructure. In line
with this commitment, we have introduced our proprietary product for security patch
updates, known as Ressis Plus, thereby making significant strides towards becoming a
knowledge-based organization. This initiative stands as a testament to the company's
advanced technical expertise and its development-oriented approach.

Furthermore, the provision of distinctive services such as 7/24 support, delivery of ticketing
system and the establishment of Customer Service Department signify that customer
satisfaction is paramount importance to us.

We are committed to being our best, establishing trust and a sense of security based
on stable connections is cornerstone of our framework, rather than just motto.
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Mission of Ressis

The mission of Ressis is to effectively protect the data of individual and organizations. By
providing the latest and most advanced solutions in cybersecurity, we stive to create a
secure and reliable environment for Facilitating sustainable digital communication.

Vision of Ressis

As a prominent organization in cybersecurity, our vision is to emerge as a reference point for
similarly developing enterprises in Iran and across the globe.

Ressis Values

Win Together Problem Solving
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Transparency Responsibility
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Ressis Support Services

Ressis Co. has enabled access to the support portal for all customers with the aim of
improving service quality as well as facilitating communication with clients. This powerful
tool is well-suited For managing support requests.

Various levels of support are provided based on the services type and customer needs, as
detailed below:

Free support for all clients

Offline license warranty is provided through ticketing system (5 x8). All customers
utilizing online license will automatically be entitled to 7/24 monitoring service.
This service includes monitoring and circumvention services provided to users of
online licenses.

Level One Support

This service is designed to provide management and operational services for
firewalls and is delivered through ticketing portal (5x8). In fact, level one support
meets up to %90 of IT team’s needs.

Level Two Support

inspection. The services provided at level Two encompass firewall services and
related devices, which are tailored to meet customer needs and delivered through
the ticketing portal. (5x8) Note: level Two support includes level One services.

24/7 Support

This service is designed for clients who require ongoing support that includes both
level One and level Two support. It is accessible through the ticketing system and
continuous monitoring.

This service is provided in accordance with the terms of the contract.

[ This service is designed For advanced offerings that require network analysis and



Ressis Plus

In today's context, due to sanctions and the substantial expenses associated with acquiring
online licenses, updating and upgrading the firewall security features have presented
significant challenges for enterprises deploying firewalls in Iran.

Moreover, leveraging unreliable methods for updating firewalls may result in device
blockage, leading to significant losses in both time and resources.

By the way, procuring accounts from the parent company will not be feasible for most
enterprises due to currency fluctuations, sanctions and high cost associated with the update
process.

Through collaboration of the technical, software as well as research & development teams,
Ressis Co. has embarked on the design and development of the Ressis Plus software.

Ressis Plus has the capability to update the security Features of all FortiGate and
Fortiweb models.

Supported firmware versions for Ressis Plus on FortiGate include: ,6.4 ,6.2 ,6.0 ,5.6
7.4,7.2,7.0,and 7.6.

Supported firmware versions for Ressis Plus on FortiwWeb include: ,6.2 ,6.1 ,6.0 ,5.6
7.4,7.2,7.0,6.4,6.3,and 7.6.
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J Some of the Ressis Plus features:

Application Antivirus
Control
Intrusion
Prevention

Vulnerability
Management

Ressis Cyber

ThreatFeed
Automated and intelligent downloading of necessary Ffiles for all device

Web
Security

Database
Security

€ @ @

IP Reputation

Automated and intelligent updating of next generation firewalls and web application
firewalls security database

Automated backup of firewall configurations

User-friendly software platform designed for high efficiency in device management
Updating all security modules provided by parent company at no extra cost
Updating without necessity for firewalls to be connected to the Internet

Capable of deployment within protected networks (isolated and secure)

Access to security Features specifically designed for industrial networks

Substantial mitigation of the device blockage risk

Capability for schedule of software processes execution

Provision of original and unaltered security updates files

Significant mitigation of waste in human resources and financial assets

Updating the IP database for all countries, including Iran.
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Our Clients
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Ministry of
Cooperatives,
Labour, and
Social Welfare

Melli Bank of Iran

Y 4
Asan Pardakht
Payment System

Snapp!
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BAHMAN

Contact US

Q Tehran OffFice:

2nd Floor, No.9, East Asemen4 ST. Paknezhad Blvd, Sa adatabad, Tehran

Q Karaj Office:

Sina Bank
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Pasargad
Payment System

= TAPSI

Modiran Khodro

Iran Ministry of
Roads & Urban
Development

Saman Bank
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Saman Kish
Payment System

digikala

IKCO

No. 2, 3 & 4, 14th floor Nikamall Tower, First Square, Gohardasht

()

Ministry of
Economic Affairs
and Finance

Tejarat Bank

o

Sadad Payment
System

o

Bazar
Application
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SAIPA

. 021-54714
& WWW.RESSIS.NET



